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PROYIDERS

Welcome to Health Choice Arizona's Provider Portal!

Health Choice Arizona (HCA) is excited to offer
this new resource for our providers!

' Frovidcr Forta'

Click Here to Log In

The HCA Prowvider Portal has been designed
with vyou in mind, Qur goal for the site is
twofold,

% [rovider Fortal }
Sign-Up for an Account
We want to  assist you  with  reducing

administrative burdens by streamlining processes and prowiding a one-stop-
"resource shop" saving you time and money.

We want to provide you with the tools you need so you can make the best
decisions for your patients.

Included in this site, and accessed through a secure portal, is patient data such
as claims history and prior authorizations. In addition, you will find forms,
newsletters, the HC4 Provider Manual, continuing education information and links
to other medical and dental information.

m Click “Provider Portal Login” icon on the provider page
m Click “Provider Login” from the Menu at the left of provider web
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Taking Care of Arizona, One Generation at a Time

Summary of Benefits Enrollment Instructions & Forms

Horme = Providers

Evidence of Coverage

ProviderfPharmacy
Directory

Part D Plan
Description

Welcome to Health Choice Generations' Provider Portal!

Grievances and

e Health Choice Generations (HCG) is excited to offer this new resource for our _ p
oe providers! ' Frovlder Forta'
Rights and Click Here to Log In
Responsibilities The HCG Provider Portal has been designed with you in mind. Our goal for the site is
Member Newsletter twiofold. ‘% rrovidcr rorl:al
Providers . ) . . ) . Sign-Up for an Account
We want to assist you with reducing administrative burdens by streamlining
Haga Clic Aqui Para processes and providing a one-stop-"resource shop” saving you time and money.
Page Espaiiol
4 We want to provide you with the tools you need so yol can make the best decisions for your patients.
-

Included inthis site, and accessed through a secure portal, is patient data such as claims history and prior
authorizations. In addition, you will find forms, newsletters, the HCG Frovider Wanual, continuing education information
and links to other medical and dental information.

(— m Provider access to HC Generations

m Visit http://www.hcgenerations.com/pr
m Click “Provider Portal Login” icon on the provider pa
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Tax ID: I i
Enter Tax ID without dashes. ‘g Fr'nvidcr Forta]
Sign-Up for an Account

Uszer ID: |

Password: |

Lagin | Feset |

Forgot login information?

Create a master a-::u:gunt?
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CHOWZ Create a Master Account

. A master account holder: Is the main contact for the practice. Responsible

for registering multiple users, creating user 1D, making changes for users
and terminating users. If you cannot register a new account, you may
contact your master account holder to open a new account for you.

Enter Tax ID without dashes.

Tax ID:

Submit | Feset |

Provider Login

Forgot login information?

Page

m  First-time Provider visitors must create a new Master
m  Provide either your UPIN/Medicare Number OR AHCCCS ID
m  Provide your Entity’s Tax ID Number
m Click the Submit button to continue with new account registration

m Registration of only One Master Account per Tax ID is allowed
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CHNCZ Sorry! But your Tax ID is not valid or not active. Please enter the correct Tax ID.

—y|

Create a Master Account

A master account holder: Is the main contact for the practice. Responsible
for registering multiple users, creating user ID, making changes for users
and terminating users. If you cannot register a new account, you may
contact your master account holder to open a new account for you.

Enter Tax ID without dashes.

Tax ID:

Subirmit | Reset |

Provider Login

Forgot login information?

Page

m Registration errors will be shown in red (similar to

- m If an error is received be sure to
m Verify your UPIN/Medicare#, AHCCCS ID, or Tax ID

= Ensure your Entity is an In-Network (Contracted) Provider with
Choice
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CHOICZ No account has been registered with

A this Tax ID. Do you want to register
a new account with this Tax ID:

P -
e o o e

' vyes, I want to register an account for
both HCA and HCG.

' ves, I want to register in HCA.
T ves, I want to register in HCG.

C No.
continue |
Page
9 =
- m If no Master Account has been previously crea

for the Tax ID previously provided
m Click the Yes, | want to register in HCG optio

m Click the Yes, I want to register an account for |
enroll in both HCG and HCA site (you can just enroll in
. another site later in your account page)

m Click the Continue button to proceed to the next step
m  Only One Master per Tax ID is allowed
m If a Master already exists, this message will be stated on screen
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This Tax 1D has been registered as a Master account. Ho new account is allowed.

Please contact your Master account holder below for further
information.

Master Account Holder of TaxID: +~
Name:
Phone:

zo back to new account registration.
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Health Choice Master Account Enroll Agreement

HEALTH CHOICE ARIZCHA/Heslth Choice Arizons CONLINE WEB
APPLICATION AGREEMENT

The information provided through the Health Choice Arizona
COnline Web Application is confidential under state and federal
lar. Use and disclosure of this information is limited to
purposes directly related to the business of Health Choice
brizona. The use and disclosure of this information is also
subject to the privacy and security requirements of the
Ldwinistrative Simplification provisions of the federal Health
Insurance Portability and Accountsbility Act.

The Master Account Holder is responsible for ensuring the
confidentialicty of any information chtained from this web
application by persons using the Master Lecount Holder user ID
or any individual user IDs approved by the Master Account
Holder.

The Master Aocount Holder is responsible for informing ics :J

* Check here T agree with the above terms and conditions: T
* Please enter your initials here: | Proceed |

Fields with * are required fields
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Health Choice Master Account Registration

Please complete the registration form.

* Last Name: |

* First Name: |

* Provider Name: I

Job Title: |

* Email Address: I

example: joe@abc.com

* Confirm Email I

Address: =
example: joe@abc.com

* Business Phone: I
example: 123-456-7890

Extension 1: |

* Master Account I
Holder Phone:

example: 123-456-7890

Extension 2: |

Fax 1: I
example: 123-456-7890
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=
-}‘IG&%_ Registration Notice
CHOIC

A‘ Attention! Please look below:

Thank vou for registering at Health Choice Arizona. However, your need to click on the URL
below which links to the POF file, Please also verify yvour registration information in the PDF
file, sign and return it to Health Choice.

Once Health Choice has received the returmed letter, validated the account information and
activated the account, vou will receive an email notification asking vou to complete the
new business line activation,

Registration Letter Click here to down@

If vou have any questions, please contact us for further assistance.

Flease add HealthChoice-NoReply@IasISHealthCare,. com to your address book to ensure
delivery of Health Choice Provider Portal related emails.

Page
13 If vou do not receive an email regarding your account registration within 24 hours, please
L check vour Junk Email folder before contacting us.
Health Choice Arizona
= After registering on-line it is necessary to download, fill out, a
Registration Letter.
S m  Click the “Download” link to receive the PDF letter
m  This letter will be filled in with the information previously provided
= Review the form, make any changes necessary, sign and return to the address pro
form
®  You Must download this letter to finalize account registration
— e
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[ Sender ~ Subject
[T HealthChoice Health Choice Master Account Registration MNotice

Thank you for registering at Health Choice Arizona. However, your need
to click on the URL below which links to the PDF file. Please print the
PDF, wvalidate your account information, sign and return it to Health

If you cannot click on the link above, copy and paste the entire URL to
your brovser address bar.

Once Health Choice has received the returned letter, validated the
account information and activated the account, you will receive an email
notification to complete the new business line activation.

Please add HealthChoice-NoReplyRIASISHealthCare.com to your address

book to ensure delivery of Health Choice Provider Portal related emails.

If you do not receive an email regarding your account registration
within 24 hours, please check your Junk Email folder before contacting us.

Thank you!
Health Choice Arizona

1600 W Broadway Rd. Suite 110
Tewmpe, AZ 85282
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Bsweecor iz 35 @ HWH]}m e [ || © (i - @ ||D3-]| 3 - i |[£g¢.-§'i 0

e Health Choice Rt oA

£ - - - "

gy Website Account Registration .. ¢o0.656
Verification Form TTY: 800-842-4681

« Communication Validation: Please provide andlor vahdate the following information to ensure that Imporant
Motices can be disseminated o your practice in an immediate timeframe

Corrections (if necessary)

User Name
+  First Mame:
+  Last Name;

Provider Name:

Service Address
* MName
+ Address Line 1
+  Address Line 2
= City
+ State
N zm
Mailing Address
+ Mame
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Dear EEEEEEIRE

An account has been created for you at Health Choice Generations.
Howewver, you need to activate your emall address before we send you your
login information.To werify your email, click this link:

https://Dev-HealthChoice/ProviderPortal/verify/ ?aid=123-115-120-122-124-115-126-118-122-118-121-1

If wou cannot click the abowve link, copy and paste the entire URL into
vour weh bhrowser address bar.

Within 14 days, wou need to verify vour email address, and then log

into our website. Otherwise, the registered account will be disabled and
vou will need to ask your mwaster account holder to re-create an account
for wou.

Thank wyou!

Health Choice Generations
1600 W Eroadway Rd. 3uite 110
Tewpe, AZ 35282

Health Choice

Please do NOT respond this email.
For further assistance, please send ewail to
HelpDesklIASISHealthCare. com
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Fmail Activation

Congratlations! Yeur Health Choice account has been activated. Y ou may now
log into our webstte using the logm mformation emailed to you. Please remember
that vou need change your password every 20 days, otherwize vour account wall
be disakled To change your password, just log into

httpffwrarwr HealthChotce AZ comiGeneralProwiders and choose Ty Account’ at
the left side menu bar. Thank you.

If you have any questions, please use the contact page for further assistance.
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CHOICE You are able to log into

A hotp://www. HealthChoiceldZ . com/ GeneralProviders by using your login
information listed bhelow. Please remember that wvou need to change your
password every 30 davys, otherwise your account will be disabled. To change
vour password, Just log into our website by using the link prowvided

shove and choose 'My Account' at the left side menu bar. Thank wyou.

Tax ID:
Login MName:
Password:
Page Please do NOT respond this ewmail.
18 For further assistance, please send emall to

HelpDeskl IASIZHealthCare. com

m  After successful registration and activation of your Master Account
you will receive one last email notification (similar to above sample)

= You may access your account through the Provider Portal on HCA
or HC Generations website using the login information contained in
the email
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Tax ID: I
Enter Tax ID without dashes.

User ID: |

Password: |

Login | Feset |

Forgot login information?

Create a master account?
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Tax ID: I
Enter Tax ID without dashes.

User ID: |

Password: |

Login | Feseat |

Forgot login information?

Create a master account?

ealthChoiceH

B o Dise

'ERIFY
T0:E2:59
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Please enter your Tax ID {without dashes):

| Continue |

Provider Login

Create a master account?

ceArizona.co
¥ e
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Health Definitions

CHOICE

e

m Master Account

m The main contact for the practice. Responsible for registering
multiple users, creating user IDs, make changes for users, and
terminate users.

m A Master Account must be created to login to the Provider
portion of the HCG website.

i m There may only be one Master Account Holder per Tax ID.

27 m A Master Account holder has the ability to search for Member
Eligibility and view all claims associated to the Tax ID used to
create the account.
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